
Insurance Information, Retrieving Insurance Card and Visiting a Doctor: 

Insurance Information 

• Details about the student health insurance plan, along with helpful videos and tips regarding the 
US healthcare system can be found at:  https://www.envisageglobalinsurance.com/student-
zone/janus/ 

 
Retrieving Your Insurance Card: 

• In order to retrieve your insurance card visit  
https://www.envisageglobalinsurance.com/student-zone/janus/ 

• Click on “My Documents” 
• Search by either your name or your email 
• Under the documents section, click on “ID Card”. This is what you will need to present when 

visiting a doctor. 

Visiting a Doctor: 

Your insurance plan includes Teladoc (virtual doctor visits). This should be the first place to seek medical care 
in non-emergency situations. Janus International urges you to see a local doctor, urgent care center or 
walk-in medical clinic if necessary, as they will be best placed to assist you and the cost will be 
reasonable. However, if you have a life-threatening emergency, please dial 911.  
To locate a doctor, visit this website: https://www.envisageglobalinsurance.com/student-
zone/janus/providers.php and click on the IMG or United Healthcare logo area. This information 
should also be on your health insurance card.  You can also call the insurance provider at 
(855)731-9445 or (317) 927-6806. 
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